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IE7 has additional security features designed to protect users from fraud. Occasionally, users may visit a
site which he/she knows is a valid site, but will receive a message from IE7 questioning the site’s
credibility:

srtiflicate Error: Navigation Blocked - Windows Internet Explorer
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@ Thera is a problem with this website's security certificate.

The security certificate presented by this website has expired or 5 not yat valid

Sagunty certificate problems may indicate an attempt o fool you or mbercept any data you

send to the server

we recommend that you cose this webpage and do not continue to this website.

& Chck here to chose this webpage
Q Continue to this website {not recosmmended).
= More information

If you feel that a specific site poses no threat or security risk, there is a process to manually override the
error message and install the site’s security certificate on your personal machine.

Use the steps below to install a website's security certificate.

Step Description

e Click the View Certificates link

'@' Unfrusted Cerificate

The security certificate presented by this
website was not issued by a trusted
Click the padlock certificate authority.

icon to view the

Security Report This prablem may indicate an attempt to

fool you or intercept any data you send to
the server,

We recommend that vou close this webpage.

Abaout certificate errars

- Wiew certificates

For more information on ITS Skills Support training, please visit our website: http://training.uncc.edu.
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Accepting a Site Certificate in IE7, continued
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Certificate Information

This certificate is intended for the following purpose(s):
*Ensures the identity of a remote computer

Click the Install
Certificate

button Issued to: helpdesk.uncc.edu

Issued by: Thawte Premium Server CA

valid from 7/1/2005 to 7/16/2009

Install Cettificate. ..
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Certificate Import Wizard

Welcome to the Certificate Import

Wizard

This wizard helps vou copy certificates, certificate brust
lists, and certificate revocation lisks From your disk to a
certificate store,

o certificate, which is issued by a certification autharity, is
a confirmation of vour identity and contains information
used to protect data or to establish secure netwark
connections, & certificate store is the system area where
The Certificate cettificates are kept.
Import Wizard

is now available

To continue, click Mext,

I Mexk = I[ Cancel ]

e Click Next through the wizard accepting the subsequent defaults on all screens
e Click Finish
e Click OK
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